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Anchorage 
Video Teleconferencing (VTC) 

Administrator 
 

 

 

OPENS: 11/4/11     CLOSES: When Filled 

JOB STATUS: Full-Time, Exempt   STARTING SALARY: DOE 

 

 

JOB DESCRIPTION 
 
Are you looking for a challenging career utilizing your skills in video teleconferencing? Then look no 
further. Hope Community Resources, an Alaskan non-profit since 1968 is currently recruiting for the 
position of VTC Administrator within our MIS department. The successful candidate will be providing tier II 
support for a large clinical grade, hybrid VTC system that utilizes the Polycom and Cisco Tandberg 
solutions. Enterprise support provided includes: video conferences, network streaming, audio visual 
technology and desktop VTC applications. The VTC Administrator supports upwards of twenty endpoints 
along with VTC switching and border control appliances on a large, statewide network infrastructure. 
 

REQUIREMENTS 
 

EDUCATION:    Associate’s degree in a related field.  
 

EXPERIENCE: The successful candidate should be a self-starter with a strong background in network design 
and a champion of VTC technology. Three years of experience administrating a video network is 
required.  
 
 

OTHER:  Have a valid driver license & at least 3 years of driving experience (can include permit time) 
 Provide driving record that meets agency guidelines 
 Pass a criminal background check under state regulation 

 

  
 

FOR MORE INFORMATION, CONTACT: 
Human Resources Recruiter 

Hope Community Resources, Inc. 
540 W. International Airport Rd 

Anchorage, AK 99518 
1-800-478-0078 

jobs@hopealaska.org 
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